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PrACTICE ArEAS On a beautiful summer after-
noon, our Client, AH, was 
driving home through the 

Gloucester County countryside with 
his 9 year old son, as his only front 
seat and belted passenger. As they 
entered an intersection, a service 
truck tore through the intersection at 
high speed, slamming into the pas-
senger side of our client’s SUV. The 

truck had ignored a stop sign. The 
9 yr old, MH, was rendered uncon-
scious by the force of the impact. 
AH watched as his son, bleeding 
and covered with glass, gasped for 
air; he was sure his little boy was 
going to die. 

Fortunately, two neighbors 
heard the terrible crash and ran to 

What happens if a loved 
one falls in a nursing 
home, and no one sees 

it? This is the problem we faced for 
MC, an otherwise independent and 
active 80 year old, who went to a lo-
cal nursing home for rehab after hip 
surgery. The nursing home knew 
that she was at risk for falling and 
said they would take precautions. 

One day, the family gets a call 
that Mom fell against a door handle 
on the bathroom door. She got a 
cut. The nursing notes documented 
that fall and the care that MC re-
quired, all appropriate and within 
the Standard of Care. Of course, the 
law says that as of that time, if the 

nursing home had any doubt, they 
are certainly on notice of her risk 
for falls and precautions are no lon-
ger optional; they must be taken. 

Some weeks later, family mem-
bers notice she is drowsy and 
seems “out of it”. Within hours, she 
is completely non responsive and 
taken to the hospital through the 
emergency room. There, she under-
goes testing. MC is diagnosed with a 

continued on page 4
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■ Nissan Altima (2013). On 
certain vehicles, the hood latch 
may corrode, causing the hood 
to open while driving.  For more 
information, call Nissan at 1-800-
647-7261.

■ Mitsubishi Lancer and Out-
lander (2008-2011).  On certain 
vehicles, the drive belt could 
detach, resulting in an engine 
stall.  For more information, call 
Mitsubishi at 1-888-648-7820.

■ GM Cadillac SRX and Saab 
9-4X (2010-2015).  On certain 
vehicles, the toe adjuster link 
may fail, causing loss of vehicle 
control.  For more information, 
call Cadillac at 1-800-458-8006 
or Saab at 1-800-955-9007.

■  Ford C-Max, Ford Fusion and 
Lincoln MKZ (2013-2014).  On 
certain vehicles, the air bags may 
not work properly due to a short 
circuit.  For more information, 
call Ford at 1-866-436-7332. 

■ Kidde hard-wired smoke and 
combination smoke/carbon 
monoxide (CO) alarms (certain 
models). These could fail to 
alert consumers of a fire or CO 
incident after a power outage.  
For more information, call Kidde 
at 1-844-553-9011.

■ Hewlett-Packard and Compaq 
notebook computer AC power 
cords. These can overheat and 
catch fire.  For more information, 
call Hewlett-Packard at 1-877-
219-6676.

■ Vornado VH110 Whole Room 
Vortex electric space heaters 
(certain models).   These can 
overheat and  catch fire.  For 
more information, call Vornado 
at 1-844-205-7978.

the scene. By a strange and blessed 
coincidence, both had emergency 
medical training. They climbed into 
the wreckage of the car. They were 
able to keep MH breathing until the 
EMT squad arrived. Others tried to 
calm AH. 

MH was airlifted to the region-
al trauma unit. While the doctors 
attended to his many broken bones 
and collapsed lung, MH remained in 
a medication induced coma. AH and 
his family waited for word that MH 
could and would survive. 

 We sued the driver of the service 
truck and his company for negli-
gence and extraor-
dinary carelessness. 
Over time, MH was 
able to return to 
school with perma-
nent injuries, scars 
and limitations. He 
was able to take part in gym class, 
ride his bike and even enjoy his 
favorite sport of street hockey (all 
with protective gear of course). Mom 
and Dad did all they could, including 
hours each night helping with his 
homework, to help their son live a 
normal life. 

 The insurance company fought 
the case and extent of MH’s injuries. 
They hired experts who claimed that 
MH had completely recovered, as his 
school grades were excellent. 

 We consulted with and hired top 
brain damage experts and doctors, 
who carefully explained the effect of 
his injuries to MH’s long term out-
look, and also visited MH’s school to 
observe his interaction with teach-
ers and classroom work, and other 
students. We took the testimony 
under oath of all of the witnesses, 
drivers and neighbors, along with 
the good Samaritans, to show the 
insurance company if we could not 
settle the case for a fair and reason-
able amount, we would not hesitate 
to take the case to a jury. We took 
the deposition testimony of all the 

experts in the case. We also argued 
and gave proof that AH had suffered 
severe emotional trauma as a result 
of watching his son come to death’s 
door in the wreckage, even though 
he never treated with any psycholo-
gist or counselor.

 In one more effort to keep the 
family and MH from having to relive 
all these events in a jury trial, we 
proposed, and the insurance compa-
ny accepted, that we submit the case 
to a retired, experienced Judge, for 
mediation. Even that process took 
two sessions over many months. 

 Finally, with our determined and 
focused negotiations, we 
were able to settle MH’s 
case for an amount, after 
costs and fees, that will 
guarantee him almost 
$2,000,000 over time, for 
his pain and suffering.  

We settled AH’s claim for his emo-
tional damages for almost $300,000. 

 We are very pleased and gratified 
that David Kouser and Bob Green-
berg were able to bring this case to a 
settlement fair for our clients. 

We invite you, your family, and 
your friends and loved ones to call 
and meet with us if tragic accidents 
or negligence comes upon you. We 
will be happy to consult with you at 
no cost and no obligation. 

If we could not settle the 
case for a fair amount, 
we would not hesitate to 
take the case to a jury.

Safety Alert
Automobile & 
Product Recalls
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Thank you 

For your referrals

Thank you 

For your referrals
Our firm receives many new 
clients as a result of referrals 
from clients and other friends 
of our firm.  We would like 
to thank everyone who refers 
friends and family to our firm.  
We appreciate the trust and 
confidence you show in us by 
making these referrals. 

We welcome and continue to 
encourage referrals, and we 
will strive to provide top qual-
ity legal service to everyone 
you refer.

Aronberg & Kouser, P.A.

LF was a human resources 
person at a local hospital. One 
nice summer evening, she went 
to the Hall of Justice complex in 
Camden NJ to take care of some 
family business. Suddenly, the 
toe of her shoe caught on the 
lip of some broken concrete and 
she went down. She suffered a 
severe leg fracture and required 
emergency surgery, with plates 
and screws to fix the painful 
break. After a long rehab, she was 
unable to return to her job as it 
required mobility and although 
she can walk with a cane, she 
is unable to meet the physical 
requirements of the job. 

She had been represented by 

another attorney, but that lawyer did 
not want to take on the county, so 
LF came to us for our reputation and 
know how. 

Whenever a person is injured on 
public property, the New Jersey Tort 

Claims Act, Title 59 of our laws, ap-
plies. Those laws make it very diffi-
cult to sue the government, and many 
lawyers shy away from these tough 
cases. Bob Greenberg has long time 

experience in these cases. 
After filing suit, we demand-

ed documents including emails 
from the County, which owns 
the building, with regard to any 
complaints or repairs about the 
concrete around the building. 
Sure enough, over time, we 
discovered emails that noted 
such complaints to the county 
buildings and grounds depart-
ment. That gave us one of the 
major legal requirements to sue 
the County, namely notice of the 
defect. We hired an engineer who 
inspected the broken concrete 
and looked at our photos of the 
scene at the time, and he offered 

Slip and Fall Victim recovers Damages

 (856) 429-1700 
1-800-49JUSTICE 

Aronberg & Kouser
Introduces New Website

We are very pleased to announce that our redesigned website is now up 

at www.430lawoffice.com.  This informative website has details about our 

law firm, practice areas and attorneys.  It also has a wealth of information 

about legal matters that can help you and your family. We invite you to visit 

our website and to contact us if you have questions about anything on it.

continued on page 4



And Best Wishes For A Happy & Healthy 2015

Seasons Greetings
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Por favor, contacte 
nuestra oficina legal 
hoy para concertar 

una cita con un 
abogado que habla 

español.  Estaremos 
encantados de 

hablar con usted.

Se Habla Español
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Subdural hematoma, a brain bleed, 
that requires emergency surgery. She 
is rushed to the OR, and the surgery 
is successful, but it is too late, the 
damage is done and MC dies, two 
days after losing consciousness. 

When we got our hands on the 
nursing home records, the only 
incident reported was MC “scraping 
her back” on the bedside commode 
while the aide, who was supposed 
to be assisting her for all such out of 
bed purposes, was not there or had 
turned away. How could scraping 
her back cause a brain bleed? After 
all, her children never saw any 
head bruises and she did not tell 
them about any blow to her head 
either.  We suspected her care chart 
and treatment was not accurate, a 
violation of Federal nursing home 
standards. 

We sued the nursing home and 
took the sworn testimony at depo-
sition of all nurses and aides who 
cared for MC during her stay. We 

hired a nursing care expert and a 
board certified Neurologist to look 
at the records and help us on the 
negligence and to explain the harm 
caused to MC.

The insurance company hired 
their own board certified neurology 
expert. He offered testimony that 
there was evidence in the nursing 
home records of a “spontaneous” 
brain bleed as early as a week 
before the incident of scraping her 
back. He said there was no fall that 
caused any harm. 

We fought the insurance compa-
ny for the nursing home and their 
legal team suggested and we agreed 
to mediation with a retired Judge. 
After reviewing all of the evidence 
and listening to our arguments, the 
Judge recommended and the insur-
ance company agreed to pay the 
Estate $200,000 for the wrongful 
treatment and care of MC during 
those last days of her life. 

Our team on this case, David 

Kouser and Bob Greenberg, devel-
oped a special negotiation strategy 
for this case, not only based on their 
collective experience and the specific 
facts of the case, but also with the 
use of a targeted focus group. This 
innovative case and trial preparation 
technique is used by the best, cut-
ting edge attorneys across the coun-
try. The feedback from the group 
was very helpful in recognizing the 
strengths of our case and allowed us 
to build up any weaknesses to antici-
pated defense arguments. 

Of course, past results in one 
case are no measure of the value of 
any other case, but we were very 
proud of our work in this case and 
very pleased we were able to get the 
nursing home to acknowledge their 
negligence. We hope you will feel 
free to call us if you or any of your 
friends or loved ones need our help. 

another requirement, namely that the crack was a dangerous condition. 
Still, we would have to prove at trial that the County’s failure to repair 
the block was “palpably unreasonable”, a very high standard. 

Bob Greenberg made clear to the County Counsel he was ready to 
go to trial on the case. After negotiations, the County paid $190,000 to 
settle our client’s case. We were very pleased to live up to our client’s 
expectations in this case, especially since she was first represented by 
another law firm which did not understand the strengths of her case. 
We do not accept every case, but if and when we do, we pursue fault 
and damages to our best ability and with our best efforts. 

Slip and Fall Victim recovers Damages, 
continued

Family of Nursing Home Victim, continued


